
Q2 Banking as a Service (BaaS)
The platform for technology companies  
to build unique, scalable banking solutions.

Here’s how Q2 BaaS comes together:

Bank Partnerships

The CorePro Difference

Differentiated Banking Services

Cards

Data

The heart of BaaS is a  
division of responsibilities 
between the bank and the 

tech company.

When each focuses on what 
it’s best at, magic happens 

and both grow faster.

Like any relationship, there 
needs to be alignment of  

vision and values.

For this partnership to work, it needs trust. That trust  
comes from CorePro, our cloud-based system of record, 

and our 16+ years of expertise in digital banking.

We help combine the following banking services with  
your product’s “secret sauce” to create truly unique service 

offerings—all supported by your partner bank.

To build great partnerships, we consider:

Tying it all together
• Users get great products, customized for their needs.

• Tech companies can focus on innovation without thinking
about the back-end complexities of the financial system.

• Banks can play a key role in the fintech ecosystem while
scaling their deposit base rapidly.

100% 
of User Data

And its relevant 
capabilities

More controls, more insights, 
and full access to data.

1 2 3Everyone wants  
to offer cards

Nobody wants the hassle 
of offering cards

We’ve pre-integrated the 
process to make it easy

Account Types

Card Types

Account Features

Card Features

Help users  
manage their 
finances with  
realtime  
messaging  
capabilities.

Collaborate on customer needs  
with a built-in admin console, 
shared with the partner bank.

Load batch files into 
data warehouses for  
machine learning, user 
analytics, and more.

Bank-audited  
identity checks  
for all new users.

Processing 
& insights

Live  
interaction

Security
verification

But what if the partnership doesn’t work out?
We can help you switch to a new bank—or become one—without losing any progress.

Physical
Customize your logo, choose plastic or 

metal, and select shipment types to create 
a memorable customer experience.

Virtual
Load your card into  

Apple Wallet, Google  
Wallet, and Samsung Pay.

ATM Network
Fee-free withdrawals 
at all 55,000 ATMs in 
the AllPoint network.

Instant Issuance
Instantly provision a virtual card 

into a digital wallet, letting  
users transact immediately.

Lock/Unlock  
& Pin Management

Remotely control your users’ cards to 
add convenience, improve security, 

and create unique experience.

Checking
Demand-deposit  

accounts—with interest!

Digital Onboarding
Pre-integrated: KYC, CIP, 
OFAC, & ID verification.

Savings
Infinite goal setting with 
automatic contributions.

Early ACH Deposit
Enable access to direct  
deposits two days early.

Joint
Prepared for families 
to take advantage.

Automatic Documentation
Monthly statements and  
IRS submissions—don’t  

worry about them.

Realtime Updates

Instant, accurate 
updates to our 

cloud-based core.

One Source 
of Truth

Unified admin  
console enables 

easy collaboration 
and customer  

service.

Complete 
Data Sets

Co-own 100% of 
customers’ data 

with your  
partner bank.

Unsurpassed  
Infrastructure 

Stability

No middleware 
means fewer points 

of failure.

Card  
design

Production

Enjoying 
interchange 
revenue

Verification

Scaling 
Services

Issuing

Security

Learning 
from data

Delivery

Focus on  
this stuff... it’s 

important

Forget this  
stuff... we’ve got 

it covered

User
Along comes a user,  
who seeks a product that 
solves his or her specific 
financial problems.

Tech Company
To solve the user’s problems, 
the tech company focuses on 
its strengths: quickly building 
differentiated products with 
outstanding experiences  
using Q2’s API (CorePro).

Q2’s CorePro API
(System of Record)
CorePro API serves 
as the core system of 
record for both the 
Tech Company and 
the Partner Bank.

Partner Bank
To support the tech company’s  
efforts, the partner bank does 
what it does best: provide  
regulatory guidance, assist with 
compliance and fraud 
prevention, and interact with 
regulators.

Regulators
Regulators interact  
with the Partner Bank  
to ensure compliance 
and keep the user safe.

Q2’s vast banking experience and 
deep banking relationships is how 
we find the perfect match for you.

Economic  
needs of the 

product

Specialties  
of each bank

Levels of risk
Product 
features 
desired

Strategic  
mission of 
the tech  
company

For more information, go to Q2.com/fintech/banking-as-a-service or call (833) 444-3469.

https://www.q2.com/fintech/banking-as-a-service?utm_source=Infographic&utm_medium=PDF&utm_campaign=BaaS_Brand_Campaign_21&utm_content=Marketing



